
 
 
 

 

Notice of Recording of Telephone Calls and Electronic Communications 

All communications between GF Financial Markets (UK) Limited (“GFFM”) and its clients by 
telephone or by any electronic means (including but not limited to email, Bloomberg Mail, 
Eikon Messenger, Cloud9 and all other chat and instant messaging) will be recorded.  This is 
GFFM’s requirement under SYSC 10A from the FCA’s Handbook which states that “a firm 
must take all reasonable steps to record telephone conversations and keep a copy of 
electronic communications that relate to activities in financial instruments”.   

We may record telephone conversations without further warning to ensure that the 
material terms of any transaction(s) undertaken between us, and any other information 
relating to the transaction(s) is promptly and accurately recorded.  Such records will be our 
sole property and accepted by you as evidence of any orders or instructions given.   
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